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1 About GFI Backup 

1.1 Introduction  
The GFI Backup Agent is the user-side component of GFI Backup for SMB 
and apart from providing the backup, restore and monitoring functions that 
are administered by the systems administrator, enables users to set up their 
own backups, restores and sync tasks. This gives users an additional tool 
with which to safeguard data stored on their local computer. 

1.2 Using this manual 
This user manual is a comprehensive guide aimed at assisting you in 
configuring and using GFI Backup. It builds on the instructions in the GFI 
Backup óGetting Start Guideô and describes the use of, and configuration that 
you should do to achieve the best possible results. The GFI Backup Getting 
Started Guide is available from: 

http://www.gfi.com/business-backup-software/manual  

NOTE: The Quick Start Guide is also available from within the GFI Backup 
Administration Console by selecting Quick Start Guide button. 

This manual contains the following chapters: 

Chapter Description 

Chapter 1 About GFI Backup 

Introduces this manual and gives basic information on how to use it. 

Chapter 2 Setting up Backup Tasks 

Gives detailed information on how to configure and manage backups. 

Chapter 3 Restoring Backups 

Provides detailed information on how to restore backups. 

Chapter 4 Tape Backup and Restore 

Describes how to configure, execute and restore backups to tape drive. 

Chapter 5 Microsoft SQL Server backups 

Provides a detailed description of how to configure and execute 
Microsoft SQL Server Backups 

Chapter 6 Sync tasks  

Describes how you can use GFI Backup to create tasks that 
synchronize data between two locations. 

Chapter 7 Viewing Tasks 

Provides a detailed description of how to review previously created 
tasks. 

Chapter 8 Customizing GFI Backup  

Describes how you can customize GFI Backup to suit particular system 
administrator needs and requirements. 

Chapter 9 Troubleshooting and support 

Provides you with all the necessary information on how to deal with 
troubleshooting any problems encountered while using GFI Backup. 
Also provides extensive support information. 

Glossary Defines technical terms used within GFI Backup 

http://www.gfi.com/business-backup-software/manual
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Appendix 1 Appendix 1 - System tray options 

Describes the functions accessible from the GFI Backup system tray 
icon. 
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2 Setting up Backup Tasks 

2.1 Introduction  
In this chapter, the following tasks are covered: 

¶ Adding a new backup task 

¶ Starting previously created tasks 

¶ Stopping tasks in progress 

¶ Viewing and modify existing backup tasks 

¶ Deleting tasks 

NOTE: Based on the configuration set by your systems administrator, some 
or all features may not be available for your installation of GFI Backup Agent. 
Contact your systems administrator for assistance. 

2.2 Adding a new backup task 

 

Screenshot 1 - GFI Backup Agent 

1. From the GFI Backup Agent main screen, select New Backup option. 

2. In the General tab, key in the new backup task details and click Next. 

¶ Backup Task Name: Define the backup task name that will be associated 
with the new task being created. 

¶ Archive File / Folder Name: Define the name of the backup archive file 
(in case of ZIP file compression) or archive folder (in case of no 
compression is chosen). 
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¶ Description of Task: Key in an optional description of the new backup 
task being created. 

 

Screenshot 2 - New backup wizard - Source screen 

3. In the Source tab, select the source files/folders, emails or server 
applications to back up, and click Next to continue setup. The available 
options are: 

Files/Folders 

Click the selection arrow ( ) next to Files/Folders button, and select:  

¶ Select Files and folders: GFI Backup Agent will display the Select files 
and folders dialog that will enable you to browse through the contents of 
the drives to which you have access. Locate the files/folders to backup 
and mark them for backup by selecting the checkboxes next to the files. 

¶ Select File types to search for: GFI Backup Agent will display the 
Select File types to search for dialog box that will enable you to select 
the types of files to back up, e.g. back up all productivity files. 

NOTE: The file masks displayed can be customized by clicking Files 
Mask button. Refer to the Masks section within the Customization options 
chapter in this manual for information on how to customize masks. 
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Email 

Select Email option to select the email applications and information to back 
up. This will display the email dialog with a list of installed email clients and 
services that are available. Select the features to back up by expanding the 
available nodes and enabling checkboxes next to the features to back up, e.g. 

¶ Expand Microsoft Outlook and select Mail, Email Accounts, and 
Signatures. 

Servers 

Select Servers option to select the Microsoft SQL Servers to back up. This 
will display the Databases selection dialog with a list of MS SQL servers. 
Expand the nodes to locate and select the databases to back up. 

 

Screenshot 3 - New backup wizard - Destination tab 

4. In the Destination tab, select the destination location where the backup 
will be saved and click Next to continue setup 

The available options that are displayed depend on the backup medium 
selection done in the first step of the backup process as follows: 

¶ Local folder / External hard drive: Stores backup in a local folder or an 
external hard disk drive attached to the computer where GFI Backup 
Agent is installed. Provide the destination drive/folder by keying in the 
path in the path field or selecting a folder by clicking Browse button. 

¶ Local Area Network (LAN Folder): Stores backup in a local area 
network folder accessible from the computer where GFI Backup Agent is 
installed. Provide the destination drive/folder by keying in the path in the 
path field or selecting a folder by clicking Browse button.  
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In case where authentication is required, select Folder is password 
protected checkbox and key in User Name and Password. 

¶ Removable disk device (Floppy, USB stick, Memory Card): Stores 
backup on a removable medium such as a USB drive or a memory card 
plugged in the computer where the GFI Backup Agent is installed. From 
the Please select the drive dropdown select the destination drive where 
the backup will be stored. In the path field, key in the path on the 
removable drive where to store the backup or select a folder by clicking 
Browse button.  

If a format of the media is required before the backup is taken, enable the 
Format disk before Backup option. 

¶ CD / DVD / BLU-Ray: Stores backup on a CD/DVD or BLU-ray disk 
attached to the computer where GFI Backup Agent is installed.  

Provide the following information to configure this backup: 

Field Expected input 

Please select the 
drive 

The drive letter of the CD/DVD/BLU-RAY device. 

Disk label The disk label that will be assigned to the disk that will be 
used to back up data on. 

Destination path The destination path where the backup data will be 
saved. 

Domain, User Name, 
Password 

Any authentication details required for backup  

Erase CD before 
Backup (Only on 
CD-RW) 

Choose this option to instruct GFI Backup to erase 
CDRW or DVDRW before backup. 

Quick / Full Denotes whether backup will be done using Quick or Full 
modes. 

Speed Enables you to select the disk writing speed. 

Check possible disk 
speeds 

Choose this option to have GFI Backup choose the 
available disk writing speed. 

NOTE: To span multiple disks (in case where the data to back up results 
to be more than the size of the media selected) ensure to enable ZIP 
Compression and Split archives at options in the Options tab that 
follows this screen. 

Enable Erase disk before backup checkbox if the medium needs to be 
erased before copying. This option is only applicable in case of CDRW or 
DVDRW. If this option is not enabled and the re-writable disk provided is 
in UDF format, GFI Backup will try to write the backup on the remaining 
space. If the space is not enough, GFI Backup will ask for a different disk 
with a greater capacity. 
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¶ Remote location using FTP: Stores backup on a remote FTP location.  

Provide the following information to configure this backup: 

Field Expected input 

Host name The host name or IP address of the FTP server. 

Port TCP/IP port used to connect to the FTP server. Default 
port is 21. 

Username The user name required to be granted write access to the 
FTP server. 

Password The password used to be granted access to the FTP 
server. 

Initial remote 
directory: 

The initial directory that the backup will revert to on 
logging in the FTP server. 

Passive mode Enable to initiate FTP sessions in passive mode. 

By default, GFI Backup initiates FTP sessions in active 
mode. 

Use proxy Enable to configure a proxy through which connections to 
the FTP server is routed. Click Proxy Settings and 
provide proxy server settings. 

Save Connection Click to save new connection. 

Test Connection Click to test connection set up. 

FTP Connections Click to choose a previously saved connection. 

¶ Tape: Stores backup on a locally attached tape drive.  

Provide the following information to configure this backup: 

Option Description 

Tape drive: Displays all the tape drives connected to the machine on 
which the new backup task is being configured. Use this 
dropdown list to select a tape drive. 

Media: Displays the tape drives that have been previously used 
with tape drive selected. Select New to configure a new 
backup. 

Erase: Instructs GFI Backup to erase the selected backup. 

Refresh tape 
devices: 

Instructs GFI Backup to refresh its current set of tape 
devices attached to the machine on which the new 
backup task is being configured 
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Screenshot 4 - New Backup wizard - Options tab 

5. In the Options tab, select the compression and encryption settings as well 
as the type of backup. Click Next to continue new backup setup. 

Available options are: 

Compression Settings 

By default, backups are not compressed and backed up data is saved on a 
folder on the backup destination as specified in the Destination tab.  

¶ Select the Use ZIP compression option to enable backup data 
compression. This will compress all the data in a single file at the backup 
destination. 

¶ Select the Compression level slider to set the Zip compression level. 
Higher compression ratios result in smaller files; however, backups and 
restores will take longer to complete. 

¶ Select Self extracting archive to have GFI Backup create an executable  
file instead of a Zip file. Self extracting archives do not require any third 
party tools to access the data within. 

¶ Select Split archives at option and value to split backup  files in specific 
sizes. This enables you to split backups in manageable chunks that can 
then be stored on space-limited media. 

E.g. Split archived data in 690Mb backup files which can then be burned 
on multiple CD drives. 

¶ Select Compress each file individually to separately compress each 
backup file. This option will not create a single compressed file, but will 
instead compress each file individually  
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Encryption Settings 

NOTE 1: Encryption is available only for compressed archived data. 

NOTE 2: By default, compressed backups are not encrypted. 

¶ Select ZIP password protection to password protect the compressed 
files. This is the faster of the two encryption methods and provides basic 
cryptographic security against tampering by unauthorized individuals. 

¶ Select AES encryption to use a stronger encryption algorithm than ZIP 
encryption. This is GFI Backupôs own implementation of the standard AES 
encryption.  

Also, key in a password that will be the key to encrypt/decrypt the encrypted 
data. 

Backup Type 

Select the new taskôs backup type. Available options are: 

¶ Full backup - All selected files and folders are backed up. Full backups 
are the most time-consuming and require the most storage capacity of 
any backup type. 

¶ Incremental Backup - Only files and folders created or changed in the 
period between backups are backed up. Incremental backups are the 
fastest and smallest type of backups, however, there are less efficient as 
a restore set, since you must restore the full backup and then restore, in 
order of creation, each subsequent incremental backup. 

¶ Differential Backup - Only backs up data created or changed since the 
last stack or incremental backup. Differential backups tend to be larger 
and more time-consuming than incremental backups, but less than full 
backups. Differential backups are significantly more efficient than 
incremental backups as a restore set. To full restore a system restore the 
full backup and the most recent differential backup. 

¶ Stack Backup - All selected files and folders are backed up. Similar to full 
backups, stack backups are the most time-consuming and require 
substantial storage capacities. Stacked backups label changed files with 
different version numbers. 
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Screenshot 5 - New backup wizard - Options tab 

6. In the Scheduler tab, set up the backup schedule that the new backup 
being configured will follow and click Next to continue setup. 

Available options are: 

Option Description 

Run Manually Backup will not be triggered on a specific schedule but started 
manually. 

Run one time only Backup will be run one time only at a specific date and time. 
Select the date and time values in the Run one time only and 
time fields. 

On Windows startup Backup will run once on next Windows startup.  

On Windows 
shutdown 

Backup will run once on next Windows shutdown. 

Days of the week Backup will run on specific days of the week and at a specific 
time or on system startup or shutdown. Select the days of the 
week when the backup will be run and select either a time 
from the On Time field or On startup/On shutdown fields. 

Run every few days  Backup will run at specific intervals every x days. Select the 
day interval from the Run every selector and set the backup 
days from the Set backup days option. Also, select a time 
from the On Time field or On startup/On shutdown fields. 

Run every few hours Backup will run at specific hourly intervals. Select the hourly 
interval from the Run every selector and the total number of 
tasks per day from the Total tasks per day selector. Set a 
starting time by selecting a time from the Starting at: field and 
set the backup days through the Set backup dayôs option. 
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¶ To enable backups to be executed also when all users are logged off, 
provide the required user authentication settings in the User 
Authentication Settings fields (Domain, User name and Password). 

¶ Enable Reschedule task if missed option to instruct GFI Backup to 
reschedule missed tasks in case where, for example, a task is missed due 
to a computer being switched off.  

¶ Enable Wake up computer from Standby/Hibernate before running task 
to wake up inactive computers before a task starts. 

¶ Check the Create Desktop shortcut option to instruct GFI Backup to 
create a desktop shortcut on the computer where the administration 
console is being accessed from. This will enable the manual startup of the 
backup operation being configured. 

 

Screenshot 6 - New backup wizard - Events tab 

7. In the Events tab, configure the notifications and actions to performed 
during the backup and click Next continue setup. Available options are: 






































































































